
Clinical Express  
Express and exclusive

Clinical Express combines the 
cost-effectiveness of  a worldwide 
network provider with the personal 
touch of  a specialised courier. 

What’s more, we deliver a unique range of  flexible 
services to meet your logistics needs. Partnering with 
you from protocol design to study completion.

Every clinical trial is unique, with different 
investigators in a variety of  countries, sample types, 
laboratory locations and patients. 

That’s why Clinical Express provides a full range 
of  services to respond to all your logistics needs. 
Ranging from standard Express to specialised services 
such as weekend collection, next flight out and 
extended pick-up and delivery times. Clinical Express 
enables you to complete your trial as swiftly as 
possible.

To help you tailor Clinical Express to the needs of  
your study, we offer you a choice of  service level: 
Express and Exclusive.
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Features Express Exclusive

Dedicated 
customer service

Available Available

UN3373 
Biological 
Substance

Selected lanes  All lanes

UN1845 Dry Ice  Selected lanes  all lanes

Operating hours  Business hours  24/7

Transit times  Up to 48 hours  Up to 24 hours 
(main cities)

Geographical 
coverage

 Main cities  Anywhere

Collection  Standard  Immediate 
dedicated 
collection plus 
assistance wwith 
packaging and 
paperwork



Clinical Express
Express and exclusive
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Clinical Express staff are highly experienced in clinical 
trial logistics. They can help you design a trial and 
recommend the best logistics options for your trial 
profile. They can even manage the entire trial logistics 
operation for you, leaving you free to concentrate on 
your study.

Leading pharmaceutical companies, central 
laboratories and contract research organisations 
already trust Clinical Express to complete projects 
on budget and on time. We focus on logistics, so you 
can focus on your study. 

The benefits of working with Clinical Express:

•	 dedicated Project Manager to prepare your
             logistics budgets
•	 advice on trial design, service options and
             transit times
•	 written processes and instructions
•	 support with Investigator meetings
•	 single point of  contact for Investigators
•	 full review on study completion
•	 application of  quality processes to achieve
             continuous improvement

Clinical Express brings the skills, resources and 
experience of  TNT to clinical trial participants. This 
service already delivers more than 1,000,000 urgent 
clinical trial consignments every year.

You can also benefit from TNT’s Healthcare Centres. 
Backed by a global communication network and a 
study management system, they provide help with 
all aspects of  your trial. Whether you need expert 
advice and support implementing a new trial or 
proactive customer care during transport.
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